
 

Customer Complaints Form 

 

Customer Complaint Officer  ؤول ���وى	
 
�ءا��  
Compliance Department  دا�رة ا���زام 
Venture Capital Bank  ك������ر ������ل   

PO Box 11755  ر�د�11755��دوق   

Manama, Kingdom of Bahrain �
��

#�� ا��"ر�ن ،ا�
  

 

 ,Dear Sir   ،���� ط���

�
���  I enclose herewith the information   .����وى� ار�ق ��م ا���و�ت ا�

related to my complaint. 

 

Client Information                                                                                                                ا����� �	ت �����  

Name: Mr./Mrs. دة���م ا���د/ ا��:ا  

CPR/Identity/Passport Number: :ر � ا�ر'م ا��&%$/ ا�#و��/"واز ا�
Telephone Number Work/Home:  :زل) ر'م ھ��ف ا��ل/ا�

Mobile Number: :ر'م ھ��ف ا�"وال 

Date of complaint: :ر�, ا���وى�� 
Email Address: :$)ا��ر�د ا-���رو 
Address: :ا��(وان 
Country: :د�ا�� 

�  yes       Noھل ا(ت 0�ل �دى ��(�ر������ل �(ك:                (�م//     :Are you a customer of Venture Capital Bank  
 

 

 Kindly Chose Type of Complaint  ا�ر&�ء ا%���ر �وع ا���وى

1�رات ا��(ك:���� �
���  ��وى 

1�ر:���  ا�ر"�ء ��د�د ا

Complaint related to the Bank’s investments: 

Kindly specify the investment:  


� �&د�ت ا��(ك:���  ��وى 

:�  ا�ر"�ء ��د�د (وع ا�&د

Complaint related to the Bank’s services: 

Kindly specify type of the service:  

وظ �ن ا��(ك� �
���  :��وى 

  ��د�د ا�م ا�وظف او ا�دا5رة:

Complaint related to the Bank’s staff: 

Kindly specify the staff or department name:  

 

 



  


�ق � ا�
��م  �$ ���ل�� �
د In order to conduct a thorough investigation  واف �$ ا���وى ا�

 ��)   to your complaint and to promptly  وا�و%ول ا�8 ا�(��75 ا�ر��6 �$ ��رة ز
���  conclude satisfactory results, we request you  �زو�د(� ���و�ت  %�� 0ن (ر"و ،'��

�
د���� ا�&%%� �$ ا-� ل. ،ا���وى ا�  to provide us with detailed information pertaining  �$ ا�
to your compliant in the specified area below. 

 

��ل ا���وى�'�  Complaint Details 

   

 

 

 

 

  

 

 


� �����وى �����(دات ا�  Kindly attach the supporting documents if available ن و"دتاا�ر"�ء ار��ق ا�

1-  1- 

2-  2-  

3-  3-  

 

  �و*�( ��"ب ا���وى

  

Client Signature   

 

 

 


